Wireless Account Request

Users that require 10 or less wireless accounts should create them themselves using individual
information per person (name, email address etc.) Anyone with a NETID can create temporary wireless
accounts.

They can be created here: https://services.rutgers.edu/ruwirelesssRGAMS/

OTIS will create group accounts for any requests of over 10 using the requestor’s name and email as the
“Responsible person” along with a group description.

OTIS will NOT create temp accounts that are active for over 30 days.

Users that request accounts to be activated for longer than 30 days should be directed to the NETID
Guest account request form.

This is now a 2 step process. The request must be completed first and then the sponsor must approve
it. Both links are on this page: https://requests.rutgers.edu/
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